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REQUEST FOR EXPRESSION OF INTEREST (EOI) 
 

This notice is placed by the International Court of Justice (ICJ).  

You are therefore requested to direct all queries regarding this EOI to the International Court 
of Justice using the e-mail address provided below 

Title of the EOI: Provision of a Case Management System for the International Court of 
Justice  

 

Date of this EOI: 19 June 2026 Closing Date for Receipt of EOI: 18 July 2026 
  

EOI Number: EOI-2026-01 
 

Beneficiary Country/Territory: The Netherlands 
 

Commodity/Service category: End User Technology & Applications  
 

Address EOI response by mail to the Attention of: ICJ Procurement Unit 
 

Email Address: procurement@icj-cij.org 
  

UNSPSC Code:  
43231500 - Business function specific software  
43232616 - Legal management software 
43232202 - Document Management Software 
43230000 - Software 
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DESCRIPTION OF REQUIREMENTS  
 
1. It is anticipated that the International Court of Justice (ICJ) will shortly be issuing a 
solicitation on the above subject. In this connection, the ICJ is requesting Expressions of 
Interest (EOI) from qualified firms.  
 
2. The ICJ intends to solicit bids for a Case Management System. 
 
3. The EOI should include a description of the company profile and details of relevant 
experience. Such description shall be limited to 1-2 pages length. Please do not include 
copies of certifications at this stage. EOIs that do not contain the information requested for 
evaluation may be rejected. 
 
Please note the following:  
 
This EOI is not an invitation for submission of a bid.  
 
The ICJ reserves the right to select the invitees for the competitive bidding based on 
substantial and proven records of performance in the subject field of activities and mere 
expressing an interest would not automatically warrant for solicitation document.  
 
The ICJ reserves the right to reject EOIs that are incomplete or received after the closing 
date of EOI. The Vendor Response Form must be completed in full.  
 
The ICJ reserves the right to issue the final solicitation documents only to those 
prospective Vendors that respond to this Expression of Interest and are deemed qualified 
upon the completion of an objective evaluation of their submission.  
 
The Expression of Interest does not constitute a Solicitation and responding to this request 
for EOI does not guarantee that the Vendor will be invited to participate in the Solicitation 
when issued; and the ICJ reserves the right to change or cancel the procurement at any time 
during the EOI process or the formal Solicitation process.  
 
Only those Vendors who are registered in the United Nations Global Marketplace for the 
relevant goods, services or works, will be eligible to receive the Solicitation Documents.  
 
The ICJ reserves the right to send the Solicitation Documents to Vendors who were 
identified through additional market research or other means to source the ICJ 
requirements. 
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SPECIFIC REQUIREMENTS / INFORMATION (IF ANY) 
 
Subject: Provision of a Case Management System for the International Court of Justice 
 
Background: The International Court of Justice (ICJ) is the principal judicial organ of the 
United Nations. The Court is composed of 15 judges and is assisted by a Secretariat (“the 
Registry”), headed by the Registrar. The seat of the Court is at the Peace Palace in The 
Hague (Netherlands). The two official languages of the Court are French and English.  
 
The Court seeks to implement a unified digital solution to support the secure handling, 
organization, distribution and retrieval of case-related records, while improving its 
operational efficiency by modernizing working practices, enabling better integration and 
synergies, safeguarding the confidentiality of its records and maintaining the integrity of its 
judicial processes. 
 
Objectives:  
 
The objective of this Request for Expression of Interest is to identify qualified vendors 
capable of providing a case management system that: 
• Provides a structured and centralized case record for all judicial materials (including 

the migration of completed cases into the new system)  
• Enables secure electronic submission and distribution of documents between the 

Court and external actors (e.g. States, international organizations), and internally.   
• Ensures full traceability and auditability of all actions related to case records  
• Improves the accessibility, navigability and retrieval of case-related materials  
• Reduces reliance on manual processes and email-based workflows  
• Supports the Court in maintaining a complete, structured and auditable  record of 

proceedings 
 
 
Scope of Requirement  
 
The ICJ is seeking a solution to support the operational management of judicial case 
records throughout their lifecycle. 
 
The system is expected to provide, at a minimum, the following capabilities: 
 
1. Structured Case File Management 
• Centralized repository for all case-related documents  
• Hierarchical organization of records  
• Ability to represent relationships between documents (e.g. requests, responses, 

annexes, translations)  
• Support for multiple formats and versions of documents 
• Ability to maintain a consistent classification structure across all cases, while 

allowing flexibility to adapt to issues that could arise in certain cases and not others. 
 
2. Secure Electronic Filing and Distribution 
• Web-based interface for external users to submit documents  
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• Secure receipt, validation, and processing of submissions  
• Controlled distribution of documents to internal and external stakeholders  
• Automated notifications and acknowledgments of receipt  
• Tracking of document transmission (who received what and when)  

 
3. Advanced Search and Retrieval 
• Full-text search across all documents   
• Metadata-based filtering (case, phase, document type, date)  
• Support for advanced search techniques (e.g. Boolean operators, proximity search)  
• Highlighting and navigation within search results  
• Efficient handling of large volumes of documents 
• Support for search across multilingual content, where applicable 

 
4. Access Control and Confidentiality 
• Role-based access control for internal and external users 
• Support dynamic and flexible role definition, allowing user roles to evolve through 

the lifecycle of a case 
• Ability to define and enforce configurable confidentiality levels  
• Secure authentication mechanisms  
• Control over document visibility and sharing  

 
5. Audit Trail and Record Integrity 
• Complete audit trail of all actions performed in the system  
• Tracking of document lifecycle events  
• Support for evidencing official communications and the Registrar’s responsibilities in 

the transmission of case records  
• Protection against unauthorized modification of official records  

 
6. Registry Workflow Support 
• Support for validation, approval, and processing workflows  
• Metadata capture and management  
• Ability to return submissions for correction  
• Generation of standard communications which could be edited on a case-by-case 

basis (e.g. acknowledgments of receipt, transmissions, cover letters) 
 
7. Calendar and Hearing Coordination 
• Case-related calendar functionality  
• Scheduling of hearings  
• Uploading and sharing of documents prepared for or presented during the  hearings  
 (e.g. audio-visual material projected during hearings, speeches) 

 
8. Reporting and Analytics 
• Reporting on system usage and document activity  
• Operational statistics (e.g. number of documents processed, distributed, number of 

letters sent)  
• Audit and compliance reporting  
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Additional Considerations (Digital Sovereignty) 
 
The Court places particular importance on: 
• Maintaining full control over its data and systems  
• Ensuring operational continuity and independence  
• Minimizing dependency on external providers and ensuring appropriate control over 

data and infrastructure across jurisdictions 
 
Vendors should be prepared to demonstrate: 
• Available deployment models (e.g. cloud, client-hosted, on-premises, hybrid)  
• Data hosting locations and associated jurisdictions  
• Access controls for vendor personnel  
• Data portability and exit mechanisms  
• Measures to mitigate legal and jurisdictional risks  

 
Vendor Requirements 
 
Interested vendors must demonstrate: 
• Experience delivering case management, document management, or similar systems  
• Experience in international courts, tribunals, or highly regulated environments  
• Capability to handle document-intensive workflows  
• Ability to provide secure and scalable solutions 
• Capability of providing post-migration support and training on the use of the system 

 
 

Vendors interested in participating in the planned solicitation process should submit the 
Vendor Response Form of this EOI electronically (before the closing date set forth above). 
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VENDOR RESPONSE 
 

NOTE 
Interested firms should forward their Expression of Interest by e-mail to the attention of ICJ 
Procurement Unit:  Procurement@icj-cij.org 
 
The International Court of Justice is responsible for its own acquisitions, which range from 
computers and office equipment and supplies to specialized operational services. The Court 
requires potential suppliers to register with UNGM. 
 
All vendors should take into account the Court's international status and consider the 
following: 
 

• The UN General Conditions of Contracts for the Provision of Goods and Services, 
together with the relevant ICJ Special Conditions of Contract, apply to all contracts 
concluded by the Court. 
 
No other terms may govern a commercial agreement with the Court. (Links to all 
the relevant conditions can be found below.) 
 

• Orders for the Court must be delivered duty unpaid (DDU) to the agreed address. 
The cost of freight insurance must be borne by the supplier. 
 

• The Court's standard payment terms are payment by cheque or bank transfer net 30 
days after receipt of the invoice and delivery. For high-value contracts with several 
milestones, a non-standard payment schedule may be negotiated. The Court does 
not prepay orders and does not issue letters of credit. 
 

• Tenders to supply equipment must include the name, address and telephone number 
of the nearest customer service representative. 
 

• Tenders to supply equipment must also include: 
• a set of manuals in English (or another language if requested); 
• the necessary accessories and other supplies to enable the equipment to be 

put into operation immediately. 
• a complete set of cables to connect all electronic units. 

• Suppliers must provide a warranty that meets the requirements of the UN General 
Conditions of Contracts, with a minimum warranty period of twelve (12) months. 

United Nations General Conditions of Contracts 
 United Nations General Terms and Conditions of Contract 

International Court of Justice Special Conditions of Contract 
 Contracts for the Provision of Goods 
 Contracts for the Provision of Services 
 Contracts for the Provision of Goods and Services 

Request for expression of interest, invitations to bid and requests for proposals 
 

  

mailto:Procurement@icj-cij.org
https://www.ungm.org/
http://www.un.org/Depts/ptd/conditions.htm
https://www.icj-cij.org/sites/default/files/documents/contracts-for-the-provision-of-goods-en.pdf
https://www.icj-cij.org/sites/default/files/documents/contracts-for-the-provision-of-services-en.pdf
https://www.icj-cij.org/sites/default/files/documents/contracts-for-the-provision-of-goods-and-services-en.pdf
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EXPRESSION OF INTEREST 
ICJ EOI 2024-01 

 
Subject: Provision of a Case Management System for the International Court of Justice 
 
1. Company information: 
 

a) Company’s name: 

____________________________________________________________________ 

 

b) Address (address responding to this EOI): 

____________________________________________________________________ 

 
____________________________________________________________________ 

 

c) Telephone: 

____________________________________________________________________ 

 

d) Company contact:   

____________________________________________________________________ 

 

e) E-mail:      

____________________________________________________________________ 
Please note that this email address will be used for all correspondence with regard to this tender. 

Please state e-mail address of main point of contact (e.g. Tender Manager).  
 
 

f) UNGM Vendor Registration No.: 

____________________________________________________________________ 

 
g) Company Profile: 

 
____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 
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____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

You may attach a separate document. 

 

 

h) Relevant experience: 

____________________________________________________________________ 

____________________________________________________________________ 
 

____________________________________________________________________ 

____________________________________________________________________ 
 

____________________________________________________________________ 

____________________________________________________________________ 
 

____________________________________________________________________ 

____________________________________________________________________ 
 

____________________________________________________________________ 

____________________________________________________________________ 
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