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Subject: Report about the Qatari Students Harmed by the Blockade
Introduction

Reference is made to the instructions issued on 11/16/2017 by the Prime Minister's Office on
forming a committee to consider the cases of Qatari students who were not able to return to
study in the blockade countries and find a suitable mechanism to deal with each case separately
within maximum two months.

A committee was formed comprising representative of the Ministry of Administrative
Development, Labor and Social Affairs, Human Rights Commission, University of Qatar and the
Community College. The committee is headed by a representative of the Ministry of Education
and Higher Education.

The Committee discussed all aspects of the subject and reached some conclusions and
recommendations in this regard though the following factors:

First: The number of Qatari students in the four blockade countries and their fields of study;
Second: The entities responsible for this subject and the role of each entity;
Third: The conclusions of the committee work; and

Fourth: Solutions and Proposals

First: The number of Qatari students in the four blockade countries and their fields of study;

A list was created for the number of students who were harmed by the blockade and were not
able to continue their studies as received by the Human Rights Commission, the Ministry of
Education and Higher Education and University of Qatar, as follows:
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Total number of Qatari students about 539 students (bachelor degrees and
postgraduate studies

They are distributed according to country as shown in the table below.

Country of study Number of students

Arab Republic of Egypt 268 students

United Arab Emirates 137 students including 30 students studying in
Qatari students and are registered in summer
semesters only

Kingdom of Saudi Arabia 35 students

Kingdom of Bahrain 5 students

Their specializations vary, but the majority study law and then other specializations like
management, sharia, medicine and engineering.

As for the students sent by the Scholarships Department in the Ministry of Education and Higher
Education, they are as follows:

Kingdom of Saudi Arabia 30 students
United Arab Emirates 3
Kingdom of Bahrain 5 students

Second: The entities that dealt with the students who were studying in the blockade countries

and the role of each entity as well as the actions taken by each of them:

Entity Action




Annex 274

[Emblem of the State of Qatar, Ministry of Education and Higher Education]

Ministry of Education and Higher
Education (Certificates
Equivalency Department)

315 students were give prior approval, of which 300
students studied in Egypt, 13 studied in UAE and 2 studied
in KSA

University of Qatar

It accepted 123 students, of which 11 and transferring
students and 112 are visiting students

Community College

It accepted 55 students

Ministry of Administrative
Development, Labor and Social
Affairs

2 students for whom necessary actions were taken as the
first student was sent for a scholarship in the Dominican
Republic and the second student continued to study inthe
scholarship country.

The actions taken by the entities regarding students are as follows:

1) Ministry of Education and Higher Education

It has the major role in facing this crisis taking into account that it is the primary stakeholder and
the main entity responsible for education in the State of Qatar. The Higher Education Authority's

role was as follows:

About 6 students who met the conditions received scholarships from the Ministry of
Education and Higher Education.

A list was created for all the harmed students who were studying at their own accountin
order to give them more options, taking into account that the list of students who study
on their own account does not include Arab universities.

It gave prior approvals through the Certificates Equivalency Department in order to
ensure that they receive the equivalency of their certificates when they graduate from
the universities. The prior approval is a guarantee for the student in case the lists were
changed and universities are removed from them. Notably enough, the university
Certificates Equivalency Department has issued about 315 prior approvals for the Qatari
students who want to change their study institutions.

It received the harmed students and explained to them the options available for them
and tried to help them.

It communicated with internal and Arab universities to help students of medicine and
medical studies.

It communicated with Qatari Cultural Attachés in London and Washington to find
admissions for the students to medicine.

It coordinated with the students who were personally contacted by the universities in the
blockade countries — such as Gulf University in Bahrain — and their universities.

Annex A
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2) Qatar University

There was coordination between the University of Qatar and the Ministry of Higher Education

through the meeting held on 19*" july, when the proposed plan was discussed based on the list of

the students harmed by the blockade. Accordingly the following proposal was made:

All students who met the conditions of the Board of Trustees were accepted as visiting students

in the 2017 Fall Semester. The requirements are as follows:

The university must be approved by the Ministry of Education and Higher Education in
the State of Qatar;

The University must be from one of the three countries: Kingdom of Saudi Arabia, United
Arab Emirates and Bahrain; and

The student must have applied during the summer (i.e. before 30" August).

The student must meet the applicable conditions to qualify for the transfer to the Qatar
University:

The student must have a GPA of 2.5 and above (provided that the original university GPA
and Qatar university GPA must be higher than 2.5);

Only the subjects in which the student got a "C" grade or higher.

The student must have achieved the basic requirements of the specializations in which
the basic requirements are prerequisites.

Transferring the students who did not meet the admission requirements or who study
specializations that are not available in Qatar University or available for female students
only to the Ministry of Education and Higher Education at the State of Qatar.

Accepting the students who got 2.5 or above and completed less than 24 credit hours as
new student and doing the equivalency for the subjects.

Forming a committee through the University Deputy Chancellor for Academic Affairs,
comprising Academic Advisors and members of faculties to help the students register for
suitable topics according the circumstances of each student. Meetings would be held with
students during the period from 10" September to 14" September 2017. Parties
concerned will be contacted for coordination.

Forming an academic committee to study the equivalency of the subjects during the fall
of 2017.

The university reviewed all the applications submitted by the students harmed by the
decisions of the education institutions of the blockade countries according to the
directives of the Qatar University Board of Trustees.
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The Admission Department accepted all the students who met the requirements of the
Board of Trustees as visiting students in the 2017 Fall Semester. The requirements are as
follows:
o The university must be approved by the Ministry of Education and Higher
Education in the State of Qatar;
o The University must be from one of the three countries: Kingdom of Saudi Arabia,
United Arab Emirates and Bahrain; and
o The student must have applied during the summer of 2017.
As it was receiving applications from the harmed students and in order to provide all
possible help, the University administration decided to extend the application submission
period to include the spring of 2018,
It accepted the students who met the requirements of transferal on the levels of the
bachelor's degree or postgraduate studies directly. They were 10 students in the
bachelor's degree who met the requirements for transfer to the University of Qatar:
o The student must have a GPA of 2.5 or above;
o The student must have completed the basic requirements of the specializations
which require passing the basic requirements as a prerequisite.
The University accepted the students who do not meet the transfer requirements and
meet the student accommodation requirements stipulated in the directives of University
of Qatar Board of Trustees and accommodating them as visiting students and guiding
them to register 12 credit hours. The university shall transfer them provided that they
achieve a GPA of 2.00 or higher.
In order to stress the credibility of the academic degree granted by Qatar University, the
University exceptionally required the students who were accepted in the University and
finished 100 credit hours at their original universities to complete at least 30 credit hours
in the University of Qatar.
The university accepted the students who got a GPA of 2.5 or higher and completed 24
credit hours as new students along with making the equivalency of the subjects they
passed in their previous universities according to the policies of the university.
Admission and Registration Affairs Department met with the Ministry of Education and
Higher Education at the State of Qatar and developed an action plan. All students who
study specializations that are either unavailable in Qatar University or available only for
female students or those who did not meet the admission requirements of the University
of Qatar were referred to the Ministry of Education and Higher Education at the State of
Qatar (minutes of the meeting are attached).
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e An "attribute" was added to define this category of students in the student system
(Banner),

e The Admission and Registration Affairs Department developed a plan with the Academic
Advisors as follows:

v" Meeting with each harmed student to review the study plan;

v" Facilitating the processes for registering subjects in the University of
Qatar (minutes of the meeting attached);

¥ A committee was formed through the University Deputy Chancellor for
Academic Affairs. The committee comprises Academic Advisors and
members of faculties to help the students register for suitable topics
according the circumstances of each student.

v Academic transcripts of all students were sent to faculties to check the
possibility of doing equivalency for the curricula that those students
passed with their corresponding curricula at the University of Qatar.
Work is still underway in the subject and will be completed and students
will be notified of the curricula for which equivalency was made before
the end of the fall of 2017.

Second: Human Rights Commission: National Human Rights Commission (NHRC)

The NHRC made extensive efforts to help the students cancel the security approval that was lately
imposed by the Egyptian government on the Qatari students to enter the Arab Republic of Egypt
and to get an entry visa as a requirement only.
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The NHRC contacted the relevant universities and Human Rights organizations in the blockade
countries but in vain. Therefore, the NHRC filed such complaints to the international organizations
including the UNESCO.

The NHRC attached a list including names of the students who filed complaints and submitted
reports about the violations made by the blockade countries including violations of the right to

education.

Third: Community College

A meeting was held with the officials of the Community College and they were provided with a
list of the names of students to find solutions for them. The college contracted the students and
tried to enroll them in their specializations according to the number of credit hours calculated.
The college said that it cooperated with the students and registered them with copies of the
transcripts without asking for the original transcripts, taking their circumstances into
consideration.

The college also made it clear that it can act as the bridge to the University of Qatar. Students
would enroll in the college and study 24 credit hours to achieve the GPA required for admission
in Qatar University.

Fourth: Ministry of Administrative Development, Labor and Social Affairs (MADLSA)

MADLSA communicated with the Ministry of Education regarding the conditions of the students
who received scholarships from MADLSA in one of the blockade countries. Following of a list of
those students:

Each case was handled separately in cooperation with MADLSA. | v 2s accepted in a
university in | ] ]l 2nd would join the practical branch of this university in the USA.

I = 2/lowed to return to study in [N
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Sixth: The conclusions of the Committee Work

The Committee studied all the roles played by each and every entity, supported by reports and
lists from every participating entity. Recommendations were requested from these entities for
the students who could not find solutions for their academic situations.

The committee also discussed the problem of the State Security Sector students who study in
Egypt, as they were prevented by their employers, due to security reasons, to return to Egypt or
join Jordanian universities. It was agreed that those students shall be given the chance to seek
acceptance from Arab universities and have their individual cases examined separately.

* Once all procedures were completed, available names were listed and matched with the list of
the students accepted in the Community College and Qatar University and those who received
prior approvals and a list was prepared including the names that were not repeated in any of these
lists. By examining the students' positions, we can categorize them according to the damage as
follows:

- KSA students, as students were harassed at the beginning of the crisis but their academic
files were not cancelled and most of them lately returned to their studies as we were notified
by most students;

- UAE students had their academic files closed, study accounts suspended and they were
subjected to harassment and banned from entering the country since the beginning of the
crisis;

- Bahrain students, their situation was similar to the situation of the KSA students, as they
were harassed but they returned to their studies lately; and

- Egypt students, there were political fluctuation in their situation as they started to suffer
from problems only after few months when the security visa requirement was enforced.
However, these issues were solved and most students went back to their studies.

- Accordingly, we would conclude that the UAE students are most affected in terms of the
damage they suffered financially or academically. The said students have been contacted for
an update about their situations, and to include the students' cases that are not identical in

any of the lists of names.

Sixth: Solutions and Proposals
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- A proposal to expand the list of universities chosen for the harmed students and study every
case separately according to specific controls.

- Students who want to study in the University of Qatar, but who did not achieve the admission
GPA could be directed to the Community College until they achieve the acceptance GPA and
then transfer to the University of Qatar.

- New cases shall be dealt with as the old cases were dealt with.

With our best regards,
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AFFIDAVIT

Name: Mehana Ali Al-Kawari

Position: Executive Director

Place of Work: Financial Operations and Asseis Sector, Qatar Central Bank

Has attested that:

QCB’s mandate is to support Qatar’s general economic policy by assuring
monetary stability by acting as a regulatory, control, and supervisory authority for
all businesses, markets, and financial activities. As part of its mandate and in the
ordinary course of its business, QCB collects and maintains information on
financial transactions, including international remittances and debit card
transactions.

2 The tables contained in Annex A reflect true and accurate statements of financial
transfers between Qatar and the United Arab Emirates (the “UAE™), and Qatari
debit card transactions in the UAE, between January 2017 and September 2018.
They include:

133/2019
[signature]
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e The total amount of financial transfers from Qatar to the UAE, in thousands
of Qatari Riyals, between January 2017 and September 2018 (“Outgoing
Remittances™);

e The total amount of financial transfers from the UAE to Qatar, in thousands
of Qatari Riyals, between January 2017 and September 2018 (“Incoming
Remittances”); and

e The level of Qatari debit card transactions in the UAE, between January
2017 and September 2018 (“NAPS Transactions”, “AED” column).

3: The remittance information set forth in Annex A was compiled by QCB’s sectors.
Banks and exchange houses collect remittance data in real time to update the QCB
database, for reporting purposes. The data is then transferred to QCB’s production
database, where it can be sorted and tabulated.

4, The National ATM & POS Switch system (“NAPS”) data set forth in Annex A was
compiled by QCB’s Financial Operations and Assets Sector. The NAPS system
processes transactions based on debit cards that have been issued locally within
Qatar.

133/2019
[signature]
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If a Qatari debit card is used for an ATM transaction in the UAE, data regarding
that transaction is sent through GCCNET, a single ATM network that links all the
GCC National Switches, for settlement purposes.

Name: Mehana Ali Al-Kawari
Date: 14/4/2019

Signature: [signature]

133/2019
[signature]
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GEOTEXT translations@geotext.com

Translations www, geotext.com
STATE OF NEW YORK )]
) ss
COUNTY OF NEW YORK )
CERTIFICATION

This is to certify that the attached translation is, to the best of my knowledge and belief, a true

and accurate translation from Arabic into English of the attached Affidavit.

A

Lynda Green, Senior Managing Editor
Geotext Translations, Inc.

Sworn to and subscribed before me

r~
Lhis\\( day of ?,7/&-/ 20 )9 .

s fu K
palr

KRISTEN DUFFY
NOTARY PUBLIC-STATE OF NEW YORK
Mo.01DUB121852
Qualified In Queens County
My Commission Expires 01-31-2021

New York Washington, D.C. Chicago Houston San Francisco
1. +1.212.631.7432 t: +1.202.828.1267 1:+1.212.242 3756 t: +1.713.363.3809 1t +1.415.5676.9500
London Paris Stockholm Frankfurt Hong Kon

g
L +44.20.7653.4100 t: +33.1.42.68.51.47 1 +46.8.463.11.87 1 +49.69.7593.8434 t: +852.21569.9143
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Annex A
Oulxﬂn_g Remittances Value in 000 QR
01-2017 9,439 2,424.469) 34521] 1,067,865 43960 3,492,334
02-2017 8,658 1,696,631| 30,575] 921,119] 39,233|  2,617,750|
03-2017 9,649 1,891,548| 35417| 1,052,938 45066 2944486
04-2017 9,039 2,337,562 4,834 114,133] 13,873 2,451,695
05-2017 9,980 1,809,603| 35360 1,075,708 45340 2,885,311
from 1 to 4 -06-2017 894 147,399) 37979 1,124,090 38873 1,271,489|
from 5-06-2017 4,187 937,662| 17,235| 693,752] 21422 1,631,414
07-2017 6,341 1,395,521| 20310 777.276] 26851 2172797
08-2017 6,096 1702848 21,139 711664] 27,235 2414513
09-2017 5,372 L1776l  17817]  562.565| 23,189 173432
10-2017 7.064 1,526,264| 21.756] 311.889] 28820 1838153
11-2017 8,074 2,178825 18200 138740| 26.274]| 2,267,565
12-2017 7,982 1,478,444 18,242] 104,101] 26,224 1,582,545
01-2018 7.933 1,642334] 17,059 91,251 24,992 1,733,585
02-2018 7,253 1,088.467| 14,339 82435 22192 1,170,902
03-2018 7,719 2,007.428) 18304] 106319] 26,023] 2113747
04-2018 7,224 1,254603] 17669  121675] 24893 1376278
05-2018 7,706 1,551,422| 19212 111,409] 26918] 1862831
06-2018 5923 855,727 15189 89645 21,112 945372
07-2018 7178 1,320818] 14331 B8.454| 21509] 1409272
08-2018 5,680 1,167,197] 11,774 59,392] 17,454 1,226,589
09-2018 6,198 1,272.823] 12,145 64,035| 18343 1335858
Incoming Remittances Value n 000 O
_ Banks Houses | Grans Total
01-2017 1,350 244,733,230) 5,744 73,063|  7,094] 244,806,293
02-2017 1,184 220,846,255|  5,059| 70,631  6,243] 220,916,886
4

133/2019
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133/2019

03-2007 1490 383203170 6189  85499] 7679 389,328,669
04-2017 1208| agara2159] 602  70me] 723 easzon
05-2017 1417] 20909609 6492  79,46] 7,909 249098755
from 1o 4 -06-2017 us| 0632738 86 693 o 20639731
from 5-06-2017 g18|  149582200] 2914 30059 3732 149612349
07-2017 1177] 185636903  2908]  269%4] 4088 185663857
08-2017 1o  wresan| 30 | aase] 16628
09-2017 goo| 3618204 278 233%0] 3668 3,641,554
10-2017 1354) 5403853 3400]  soss] azs  sazsst
11-2017 1549 sse3ssl 287 2433 44| e
12-2017 1468  1seson| 2863 24915]  a3n| 160992
01-2018 1608|  30u949 257 17639 4183 3045588
02-2018 1483 2125590 2530] 23000 401| 2148329
03-2018 3] namss] 283 maml e 12505
04-2018 vn|  13s00s8] 2663 23088 a0 137314
05-2018 ] e e8] maes|  at08] 1738100
06-2018 103s| 1235898 2608  14742] 3643 1,250,640
07-2018 1,270 1224053 2119 14939 3389 12389
08-2018 1,054 so3ea7| 2486|1367 354  soram
09-2018 18] 109 2497 13714 3sea] 1154283
5
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3,492,334 43960 | 1,067.865 34521 | 2424469 9,439 01-2017
2617,750 39233 921,119 30575 | 1,696,631 8,658 022017
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389,328,669 7679 85.499 6189 | 389.243170
464,813,073 7230 70914 6,022 | 464742159
249,098,755 7909 79,146 6492 | 149,019,609
20,639,731 942 6993 826 20,632,738
149,612,349 3732 30059 2914 | 149.582.290
185,663,857 4085 26,954 2908 | 185,636,903
117,646,242 4154 27421 3,30 | 117619121
3,641,554 3668 23350 2778 3,618,204
5432.851 4754 28,998 3.400 5.403,853
5,607,722 4428 24334 2,879 5583388
1,609,926 433 24915 2,863 1.585011
3,045,588 4,183 17.639 2575 3,027,949
2,148,329 4013 23,070 2,530 2,125,259
1,250,528 4292 23173 2.839 1,227,355
1373144 4040 23,086 2,663 1,350,058
1.735107 4108 17,465 2,795 1,717,642
1,250,640 3643 14,742 2,608 1,235,898
1,238,992 3389 14939 2119 1,224,053
907,321 3540 13,674 2,486 893,647
1,154,283 3584 13,714 2,497 1,140,569
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This is to certify that the attached translation is, to the best of my knowledge and belief, a true

and accurate translation from Arabic into English of the attached Affidavit.

A

Lynda Green, Senior Managing Editor
Geotext Translations, Inc.
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Ministry of Interior, dated 16 April 2019, and Annex A






Annex 276

Ministry o hterior

Gen. Directorate of Passports
The Department Of The Aiport Pupors [emblem]

Affidavit of Brigadier General Mohammed Rashed Al Mazrouei, Director of the
Airport Passports Department, State of Qatar Ministry of Interior

I, Mohammed Rashed Al Mazrouei, attest that:

I I am the Director of the Airport Passports Department, a department of the
Ministry of Interior of Qatar (the “Department”).

2: The Department’s mandate includes oversight of the entry and exit of air
passengers to and from Qatar. As part of its governmental duties, the Department
keeps records of departing and arriving air passengers, including the nationality of
the passenger and the airport to or from which the passenger is traveling, using
the Ministry of Interior’s Entry and Exit Program.

3 The below table is a true and accurate reflection of the number of times that
Qataris traveled on non-stop flights from Qatar to the United Arab Emirates
(“UAE”) between 1 January 2016 and 4 June 2017, as recorded by the
Department and disaggregated by UAE airport. As the table depicts, the number
of Qataris traveling to the UAE who departed from Hamad International Airport,
in Doha, Qatar, was 321,088 Qatari travelers. The table was compiled by
searching governmental records kept in the Department’s ordinary course of
business and generating reports of travel to the six UAE airports listed below.

Qatari Exits, Hamad International Airport,
I January 2016 — 4 June 2017
# Airport Name Number
|13 Dubai International Airport 261,406
2. Al Maktoum International Airport 14,047
5 Abu Dhabi Intcrnational Airport 28,095
4. Sharjah International Airport 16,517
5. Ras Al Khaimah International Airport 991
6. Al Ain International Airport 32
Total 321,088
4. Annexed to this affidavit is a representative report reflecting travel from Hamad

International Airport to Al Ain International Airport during the relevant time
period, in order to illustrate the data captured by the system. The personal data of
the travellers listed in the report has been redacted to protect their privacy.

Tel : (+974) ZIS1317 - (+974) 2351378 - Fax : (+974) 2351345 - PO. Box : 122 Boha - Qarar . E-mail : airrmigdmaolgov.qa
Websl te : www.moi.gov.ags
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Ministry of Interior

Gen. Directorate of Passports
“‘D"""'w"""""' [emblem]

Reports comprising the other airports have not been printed due to the high
volume of data underlying the large number of Qatari travellers to the UAE.

5. The Department records the first destination airport of departing passengers
traveling from Qatar, or the last departure airport of arriving passengers traveling
to Qatar, and therefore does not have access to information regarding Qatari travel
to or from the UAE after 5 June 2017, after the UAE government banned direct
flights between the two countries.

Name: Brigadier General Mohammed Rashed Maktoum Al Mazrouei
Date: 16 April 2019

Doha - Qatar

Signature: [signature]

Tel : (+974) 2351317 - (+974) 2351378 - Fax : (+974) 2351345 - PO. Box 1 122 Doha - Qatar - E-mail : adrrmiga molgov.qa
Wehsl te : www.moi.gov.ga
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Ministry of Interior
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LIONBRIDGE

STATE OF NEW YORK
5§
COUNTY OF NEW YORK

CERTIFICATION

This is to certify that the attached translation is, to the best of my knowledge and belief, a true
and accurate translation from Arabic into English of the attached Affidavit of Brigadier General
Mohammed Rashed Al Mazrouei, Director of the Airport Passports Department, State of Qatar

Ministry of Interior, and accompanying identification cards.

S 7

Dilara O°Neil, Proofreader
Lionbridge

LAURA E MUSICH
NOTARY PUBLIC-STATE OF NEW YORK

- it No. 01MUB386791
this.. 19 deyof. BeiL . 20 17 Qualified in Queens County

# My Commission Expires 01-28-2023
% ;

Vam |

ﬂ( VA

Sworn to and subscribed before me

259 W 30th Streel, 11th Floor New York, NY 10001 +1.212.631.7432
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Traveller Search

V Xauuy /7 Xouuy

Given Name(s) Family Name Gender

Nationality QAT Document Number Date of Birth

Flight Departure Airport DOH Departure Date Range 01-01-2016 04-06-2017

Flight Route Arrival Airport AAN Departure Time Range

Movement Type Expected, Cancelled, Denled, No Movement Travel Type MNormal, Transit, Transfer, Unmatched Override Type Airline, Government. None

Data Source

Key:

Movement Type: E - Expected. C - Cancelled, D - Denled, N - No Movement

Qverride Type: A - Alrline, G - Government, N - None

Traveller Type: C - Crew, P - Passenger, X - Crew (Pos)

Travel Type: N - Normal, T - Transit, X - Transfer, U - Unmatched

Risk Assessment Traveller Flight

Ref Status Mut [O/R |Type TT  [Name DoB Gen. Doc, No. Mat,  |Flight Dap Arr Dep. DIT Arr, DT
Completed  |E P .00 | I QAT |GF7544 |DOH AAN  |02-C3-2016 16:00  |03-03-2016 00:01
Completed  |E P . 000000 00 ] I- ‘- QAT |GF7544 |DOH AAN  |02:03-2016 16:00  |03-03-2016 00:01
Completed |E P . 00000 | | ] I- ‘- QAT |GF7544 |DOH AAN  |02-03-201616:00  |03-03-2016 00:01
Completed  |E P . 000000 | | ] |- l- QAT |GF7544 |DOH AAN  |02-03-2016 16:00  [03-03-2016 00:01
Completed |E P . 00000 | | ] |- | ] QAT |GF7544 |DOH AAN  |02-03-2016 16:00  |03-03-2016 00:01
Completed  |E P N_ — __ _[_-_ ] QAT |GF7544 |DOH AAN  |02-03-2016 1600  |03-03-2016 00:01
Completed  |E P . 000000 | | ] I- ‘- QAT |GF7544 |DOH AAN  |02-03-2016 16:00  [03-03-2016 00:01
Completed  |E P . 00000 | T QAT |GF7711  |DOH AAN  |25-00-2016 20:45  |25-09-2016 22:50

- Completed . E - P N I_ _ - | — QAT -GFT?H DOH AAN  |25.00-201620:45  |25.00-201622:50 I
Closed . .Cnmpleted | ¢ P . 000 | | ] .- ] QAT |GF7711  |DOH AAN  |25-08-2016 20:45  |25.09-2016 22:50

Page 1 of 3

15-04-2019 08:00



Ref Status Mvt |O/R |Type Name DoB Gen, Doc. No. Nat.  [Flight Dep Arr Dep. DIT Arr. DIT
Completed  |E P [ E— T QAT |GF7711  |DOH AAN  |25-08-2016 20:45  |25.09-2016 22:50
Completed  |E P =— I- ] QAT |GF7711 |DOH AAN  |25-00-2016 20:45  |25-09-2016 22:50

[ ;omp!atad | E . F_‘ - .— i- | ] [ QAT ;F?N 1 ;OH ;ﬁAN 25-06-2016 20:45 _25-09-2016 22; 50_
Completed |E P = il I- ‘_ QAT |BF7711  |DOH AAN  |25.00-2016 20:45  |25.08-2016 22:50
Completed |C P | S—— |- ‘_ QAT |GF7711  |DOH AAN  |25-00-2016 2045 | 25-09-2016 22:50
Completed  |E P = I- ‘_ QAT |GF7T11  |DOH AAN  |25-C9-201620:45  |25-09-201622:50
Completed  |E P ] I- ‘_ QAT |GF7711  |DOH AAN  |25.00-2016 20:45  |25.09-2016 22:50
Completed  |E P — | ] I- ‘_ QAT |GF7711  |DOH AAN  |2508-201620:45  |25.09-2016 22:50
Completed  |E P [ — |- ‘_ QAT |GF7711 |DOH  [AAN  |25.06-201620:45  [2509-2016 22:50
Completed  |E P [ | ] |- ‘_ QAT |GF7711 |DOH AAN  |25-09-2016 2045  |25-09-2016 22:50
Completed  |E P [ | | I- | ] QAT |GF7711 |DOH  [AAN  [25-00-201620:45  |25-09-2016 22:50
Completed . E P [l _ I- | ] QAT |GF7711 |DOH AAN  |25-09-2016 20:45 | 25-09-2016 22:50
Completed  |E P [ ] |- ‘_ QAT |GF7711  |DOH AAN  |25-06-2016 20:45 | 25.09-2016 22:50
Completed E_ P I | ] !- ‘_ QAT |GF7711 |DOH AAN  |25-08-201620:45  |25-09-201622:50
Completed |E P [ [ ] I- ‘_ QAT |GF7711 |DOH  [AAN  [25.06-201620:45  |25-09-201622:50
Completed |E P [ — |- ] QAT |GF7711 |DOH AAN  [25.08-2016 20:45  |25.09-2016 22:50
Completed . c P . . |- ! | ] QAT |GF7711  |DOH AAN  |25-068-2016 20:45 | 25-08-2016 2250
Completed  |E P [ ] T !- ‘_ QAT |GF7T11  |DOH AAN  [25-08-2016 2045  |25-09-2016 22.50
Completed  |E P ——,,— I- ] QAT |GF7711  |DOH AAN  |25-09-2016 20:45  |2509-2016 22:50
Completed  |E P |— | ] i- . | ] QAT |GF7711 |DOH AAN  |25.00-201620:45  |25.00-201622:50
Completed  |E P =——— I- | ] QAT |GF7711  |DOH AAN  |25-08-2016 20045 |25-09-2016 22:50

Page 2 of 3 15-04-2019 08:00

V Xouuy /7 Xouuy



Ref Status Mvt |O/R |Type Name DoB Gen, Doc. No. Nat.  [Flight Dep Arr Dep. DIT Arr. DIT
Completed  |E P R — T QAT |GF7711  |DOH AAN  |25-08-2016 20:45  |25.09-2016 22:50
Completed  |E P ] | ] |- ‘- QAT |GF7711 |DOH AAN  |25-00-2016 20:45  |25-09-2016 22:50
Completed |C P = 1] | ] |- ‘_ QAT |GF7711  |DOH AAN  |25-06-2016 20:45  |25.09-2016 22:50
Completed |E P ] | ] I- ‘_ QAT |BF7711  |DOH AAN  |25.00-2016 20:45  |25.08-2016 22:50
Completed  |E P [ ] | ] |- ‘— QAT |GF7711  |DOH AAN  |25-06-2016 20:45 | 25-09-2016 22:50

Page 3 of 3

15-04-2019 08:00
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Annex 277

Affidavit of Youssef Abdullah Al-Kebesi,
Chief of Operations, Ooredoo Qatar,
dated 8 April 2019, and Annex A






Annex 277

OO0recgoo

STRICTLY PRIVATE & CONFIDENTIAL

CHIEF OPERATING OFFICER'S OFFICE
Date: April 08, 2019
Reference: CO/AS/008/2019
Affidavit of Youssef Abdullah Al-Kebesi, Chief of Operations, Ooredoo Qatar

I, Youssef Abdullah Al-Kebesi, attest that:

L. Since November 2015, I have served as the Chief of Operations of Ooredoo Qatar
(“Qoredoo”), the leading telecommunications company in the State of Qatar.

2, The graphs and tables contained in Annex A reflect true and accurate statements of the
roaming usage of Qatari Ooredoo mobile phone customers in the United Arab Emirates
(“UAE") between June 2016 and November 2018. They include:

e The percentage drop in number of unique Qatari users roaming in the UAE (p.
1);

e The percentage drop in the usage of Qatari users roaming in the UAE, assessed
via (1) number of roaming minutes, (2) volume of roaming data, and (3) amount
of roaming text messages (“SMS™) (p. 1):

e The number of unique Qatari users roaming in the UAE, per month (p. 2);

Qoredoo Q.P.5.C.

Ooredoo Tower, 100 West Bay Center

P.O. Box 217, Doha, Qatar | C.R. No.: 21183

Tel No. : (+974) 4440 0400 | Fax No. : (+#974) 4411 0389
Company’s Authorized Capital (QAR 5,000,000,000)
Company’s Issued & Paid Up Capital (QAR 3,203,200,000)
ooredoo.qa
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e The usage patterns of Qatari users roaming in the UAE, per month, assessed via
(1) number of roaming minutes, (2) volume of roaming data, and (3) amount of
roaming SMS (p. 2).

The data provided represents the roaming usage of SIM cards owned by Qataris. As part
of customer acquisition, each SIM owner must provide details, including documentary
evidence, relating to nationality; this data is stored in our data warehouse. Each time an
Ooredoo SIM card is used, a system-generated Call Detail Record (“CDR”) is produced.
The CDR contains a list of details related to the network event, such as usage category
(e.g., voice call, video call, SMS, MMS, data), minutes of call, data volume, and
timestamp. All CDRs are captured and consolidated into a single storage system (our data
warehouse). The data reproduced in Annex A was retrieved from the data warehouse by
searching for all CDRs generated by Ooredoo SIM cards owned by Qataris roaming in
the UAE from June 2016 to November 2018.

As demonstrated in Annex A, the number of Qatari users present in the UAE dropped by
96% between June 2016 and November 2018. This drop began in June 2017: In May
2017, there were 17,400 Qatari users present in the UAE; in June 2017, the number of
unique users fell to 1,800; and by May 2018, there were only 300 Qatari users in the
UAE.

Ooredoo Q.P.S.C.

Ooredoo Tower, 100 West Bay Center

P.0. Box 217, Doha, Qatar | C.R. No.: 21183

Tel No. : (#974) 4440 0400 | Fax No. : (+974) 4411 0389
Company’s Authorized Capital (QAR 5,000,000,000)
Company's Issued & Paid Up Capital (QAR 3,203,200,000)

ooredeo.qa
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| |
00oredoo [signature] [signed]

'0g jou /..Lo 14
Ooredoo Qatar Q.S.C

[notarization]

Documentation Department — Ministry of Justice
[barcode]
Signature Authenticity: 195/2019
Date: 04/11/2019

State of Qatar — Ministry of Justice (1)

Department of Documentation

Signature Authentication Certification Report no. ( )

On // 14 H,corresponding to / /

The signature of Mr. 1s hereby authenticated based upon
his request and under his responsibility, without any responsibility to
the Department of Documentation with respect to any liabilities arising
from [illegible]. [signature]

Head of the Director of the
Authentication and Date Department of Documentation
Section

[Stamp: State of Qatar| Ministry of Justice | Department of Documentation] [Signature]

Ooredoo Q.P.5.C.

Ooredoo Tower, 100 West Bay Center

P.O. Box 217, Doha, Qatar | CR. No.: 21183

Tel No. : (+974) 4440 0400 | Fax No. : (+974) 4411 0389
Company’s Authorized Capital (QAR 5,000,000,000)
Company's Issued & Paid Up Capital (QAR 3,203.200,000)
ooredoo.qa
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STRICTLY PRIVATE & CONFIDENTIAL

clland) (i ) iSa

CHIEF OPERATING OFFICER'S OFFICE

22019 & 08 :q
CO0/AS/008/2019:5 4231

8 A4Sy ¢ claal) G ¢ ) o G gy ha Aalia andlly A giidia Salgd
)| AS p ¢ Sl ) g e i gy 3 AS gluda

YLV A8 b (/M) Ll Ayl A8 8l cllaall ouh ) sty Jacl Uly 2015 saadsi 2ia 1
ki Al g 32l ) AL
il dadd aladiul 4dfy g dasnia Clily (& 1" Eladl 852515 Jglasdl s Aladl o g V2
) 2016 553 s (e 8 I Baaall i pall il el A g (3 G phall 3y 148 55 Dl
Jadl by 2018 juedgh jei

o Jlsndl Laad (gendien Gl O i) G kil Cpesdiindl N b pRlia) L e
J‘.‘(l :’l:t.“han) Basiall i.:L'l_)l.“ \LI';_JLBY]

asiall A gl @ jleY) 3 gl Aeadd (g phadll (peddiiaal) aladiul 8 RUAY) A e
53 S (3) 5 sl Gl aaa (2) 5 ¢l sall 38 232 (1) JIA e Leaaili o3 Al
§(1 Aniuall) ("5 gl filow slf Ladsl") daail) il Hl

ceaniall Ay el il eyl & 1 saill dans () geniiun cpdll (il G skl (paddiioudll 3e @
_,E(Z:lain.a.‘l'l) t.)q.&ds.‘

Ooredoo Q.P.5.C. EB.p.ub 2yl
Ooredoo Tower, 100 West Bay Center sl audall (450 100 Ooredoo 2
P.0. Box 217, Doha, Qatar | C.R. No.: 21183 21183 : .S | pob .aagall 217 .o
Tel No. : (+974) 4440 0400 | Fax No.: (+974) 4411 0389 (+974) 4411 0389 : wb | (+974) 4440 0400 : &
Company's Authorized Capital (QAR 5,000,000,000) 5. (5,000,000,000) o; apoall 85l Jlo yuly
Company's Issued & Paid Up Capital (QAR 3,203,200,000) B, (3.203.200,000) j3e0)l Lallo yulyg

ooredoo.qa



00recgoo

o5 o et O asiall gyl Lyl (3 ) gl Lasi) oy sl Cpperiiundl s Joi
il 1) 1525 A0S (3) 5 ¢l sa) iy pa (2) 5 ¢ 30 30 332 (1) IS (g s
(2 Aaiaall) Auall

AS slaall ("SIM Aty & sl Cay yal Bas g SilEUad Jsadll pladiul Ay peall il Jia 3

a5 Ay S alile o any «SIM Akl Jianll el dilae (5o ¢ 2S5 oyl Gaihal sal
(o8 Ly £ 3 sl (8 ULl 038 Jais o ehauinlly (3l (U AdS 5 ) (L bl Ly
AUail] Afaaios LSl Jacalits Jas Liy &y )1 38 pds Aals STM AUy pladiad L a8 ja S
Ay 458 Jie A< Ehanls Ailaial) Jualiily 46 e LUK Jaalil o Jaidy 5 Lolils
G983 236 g ¢(lily clailu ol Baswie Al 3 b s i Al ) ¢ 28 Aalle A o A\ ¢ Dlie)
AU 8 LSl (il s AS pany demy ol e @l el pas 5 S
Clilal) g3 giuae (30 "1 Galdl i Ba gl UL ) Akl o5 3y (L 3 fluse) 3 jie ()33
4 sladl) (SIM) 2} iy LeBaniul Al ClallSall Jualii claws poan (8 Sl PAA e
sigr et (e 5l A Basiall Ay padl i jLaYl A J)gadll Aeds | gardinl G yhd (uikal el

2018 d g e (S5 2016

Bamial g ) 1 B 3l o il (sl sz ol 1Y G 5l B e gn o LS

812017 535 8 oala) 138y s 2018 525552016 5352 On %96 dauy paidil B
s3ig (b 8aaall A el l LaY) (8 35 ge (5 kel padins 17400 s IS 2017 sie et
s A (K5 a1 2018 she s Jslag s 41800 (Y il (pediiuadl 2 isd 2017

saniall Ay pall el eyl 3 (5 5k aadies 300

Ooredoo Q.P.S.C.

Ooredoo Tower, 100 West Bay Center

P.0. Box 217, Doha, Qatar | C.R. No.: 21183

Tel No. : (+974) 4440 0400 | Fax No.: (+974) 4411 0389
Company’s Authorized Capital (QAR 5,000,000,000)
Company's Issued & Paid Up Capital (QAR 3,203,200,000)
ooredoo.qa
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Ooredoo Qatar Q.5.C -

0 [ou ) 20 14 [ ]

[e35Y]

Sl 559 - N ) [Notarization]

2019/195 :aisiae
2019/04/11 : z 8

Ooredoo Q.P.5.C. EB. o
Ooredoo Tower, 100 West Bay Center Wil aulall j5,0 100 Ooredoo 24
P.0. Box 217, Doha, Qatar | C.R. No.: 21183 21183 : g | Jod Boagall 217 e
Tel No. : (+974) 4440 0400 | Fax No. : (+974) 4411 0389 (+974) 4411 0389 : b | (+974) 4440 0400 : &
Company's Authorized Capital (QAR 5,000,000,000) B, (5,000,000,000) o; apooll 65l Jlo yuly
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Translations
STATE OF NEW YORK )
; ss
COUNTY OF NEW YORK )
CERTIFICATION

Annex 277

translations@geotext.com
Www. geotext.com

This is to certify that the attached translation is, to the best of my knowledge and belief, a true

and accurate translation from Arabic into English of the attached affidavit.

7

Latira Musich, Managing Editor
Geotext Translations, Inc.

Sworn to and subscribed before me

. HOA W 1y
this I 'TL day of A’T}r [ ' , 20 1 ? . Notary Public, Siate of New v
¥ No. 01Lyg3; ok
(?‘_'-'am’(’-dh New Ygiog
7 o Exelres Apri 27, 201"
=

Neww York Washington, D.C. Chicago Houston

1 +1.212.631.7432 t: +1.202.828.1267 1:+1.312.242.3766 t: +#1.713.353.3809

London

Paris Stockholm Frankfurt

. +44.20.7553.4100 t: +33.1.42.68.51.47 t: +46.8.463.11.87 1: +49.69.7693.8434

San Francisco
t: +1.415.,5676.9500

Hong Kong
1: +852.2159.9143



STRICTLY CONFIDENTIAL

ANNEX A

Comparison Before and After

1 Yeaor Before [

Customers Roaming in UAE (in ‘000)
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I 113 1 Year Before -
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2 Year After* D 2
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Comparison Before and After

Unigue Users in Thousands Datain 18
Month 1YearBefore  1Year After  2¥ear Alter Month 1YearBefore 1 YearAfter 2 Yoar After Legond
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Affidavit of Hamad bin Abdullah Al Thani,
Chief Executive Officer, Vodafone Qatar Co,
dated 17 April 2019, and Annex A






04/17/2019
VFQ-CEO-2019-026

Affidavit of Hamad bin Abdullah Al Thani, Chief Executive Officer, Vodafone
Qatar Co.

I. Hamad bin Abdullah Al Thani, attest that:

1. I am the Chief Executive Officer of Vodafone Qatar Co. (“Vedafone™), a provider
of telecommunications services in the State of Qatar, with a customer base of over
1.4 million customers.

2. Based on my knowledge and awareness as of the date of this statement, the table
contained in Annex A reflects a true and accurate statement of the number of unique
Qatari Vodafone customers who used roaming services in the United Arab Emirates
during the period between January 2016 and December 2017.

2} The information reflected in Annex A was extracted from Vodafone’s data
warehouse (“data warehouse”) by a team acting under the direction of the
company’s Director of Information Security. The nationality of each Vodafone
SIM card purchaser is recorded at the time of purchase and stored in the data
warchouse. Each time a Vodafone SIM card is then used, a record is generated and
stored in the data warehouse. In order to extract the figures reflected in Annex A,
Vodafone employees sort these records by user nationality, roaming location, and

date.
[stamp:] Name: Hamad bin Abdullah Al Thani
Vodafone Qatar P.Q.S.C.
Vodafone 01 [signature]

C.R. [illegible] P.O. Box 27727, Doha - Qatar

Vodafone Qatar P.Q.S.C.

Is a public sharcholding company per decision No. 160, pursuant to the laws of the State of Qatar of 2008. Commercial registry No.
39656. Headquarters: Qatar Science and Technology Oasis, Building 2, P.O. Box 27727, Doha. Qatar. Tel: 00974 44096666, Fax: 00974
44096669 Paid up Capital: 4.227, 000,000 QR

5.5
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LIONBRIDGE

STATE OF NEW YORK

COUNTY OF NEW YORK

CERTIFICATION

This is to certify that the attached translation is, to the best of my knowledge and belief, a frue

and accurate translation from Arabic into English of the attached affidavit.

. L

Laur&usich, Managing Editor
Lionbridge

Sworn to and subscribed before me

this_{§ dayof fyade ,20 "

JEFFREY AARON CURETON
NOTARY PUBLIC-STATE OF NEW YORK
No. 01CU6169789
Quaillied in New York Counfy
My C i Expires Seplember 23, 2019

259 W 30th Street, 11th Floor New York, NY 10001 +1.212.631.7432
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Total number of roaming SIM cards used by Qatari clients in the UAE during (2016 - 2017 - 2018) illustrated by month:

lan Feb Mar Apr May jun Aug Sep Oct Nov Dec
2016 3320 | 2758 | 2095 | 2907 | 1820 | 1314 | 2929 | 3193 | 2774 | 1659 | 1801 | 2594
2017 3770 | 2775 | 2221 | 2975 | 1940 | 238 | 72 51 72 53 55 71 !
2018 106 95 101 78 67 100 91 135 78 63 82 112 '

Total number of Qatari clients who used the roaming service in the UAE during (2016 — 2017 - 2018) illustrated by month:

lan Feb Mar Apr May Jun Aug Sep Oct Nowv Dec
2016 2880 | 2449 | 1884 | 2529 | 1652 | 1170 | 2565 | 2745 | 2404 | 1487 | 1606 | 2278
2017 3193 | 2403 | 1984 | 2565 | 1757 | 222 70 47 70 50 50 67
2018 95 84 97 74 63 95 87 124 75 60 30 108

Vodafone Qatar (QPSC) is a Qatari public shareholding company pursuant to resolution number (160) and the laws of the State of Qatar of 2008, with
commercial registration number 39656. Head Offices: Qatar Science & Technology Park, Building No. 2, P.O. Box 27727, Doha, Qatar, Tel: 00974 44096666, Fax:
00974 44096669, Paid-up capital: QR 4,227,000,000
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lan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2016 3320 | 2758 | 2095 | 2907 | 1820 | 1314 | 2929 | 3193 | 2774 | 1659 | 1801 | 2594
2017 3770 | 2775 | 2221 | 2975 | 1940 | 238 72 51 72 53 55 71
2018 106 | 95 101 | 78 67 100 91 135 78 63 82 112
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2016 2880 | 2449 | 1884 | 2529 | 1652 | 1170 | 2565 | 2745 | 2404 | 1487 | 1606 | 2278
2017 3193 | 2403 | 1984 | 2565 | 1757 | 222 | 70 47 70 50 50 67
2018 95 84 97 74 63 95 87 [ 124 | 75 60 80 | 108

A L ga (2018 — 2017- 2016 ) 5l & @il L) AJga JA13 1 sail) B Cpa sl e lanl] Lgadiial A1) A8 ) 200

il auda ga (2018- 2017- 2016 ) 560 (DA <l jayl Al gs JAa i gailly ) gald 2yl (s ) p30aal) 330

(E.das) S Gughlasd

dha gl (27727 340 Gstiem 2 spall il g1l g o all jhai Bl g 2t S 511 39656 (5 ol Unadd) o35, 2008 plad Skl Algs ol 5l Ly (160) 3 JIoH oo g 3y a4y 5l Aabaaa 38 55 0
3,3 4,227,000,000 ¢ sl Jl o4 5 L 00974 44096669:084 00974 44096666 ; ifa  yhi

V Xouuy /7 Xouuy



Annex 278 Annex A

LIONBRIDGE

STATE OF CALIFORNIA

s§

B

COUNTY OF SAN FRANCISCO

CERTIFICATION

This is to certify that the attached translation is, to the best of my knowledge and belief, a true

and accurate translation from Arabic into English of the attached VodaFone data lists.

/A

Mel Valentin, Project Manager
Lionbridge

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate

is attached, and not the truthfulness, accuracy, or
validity of that document.

State of California, County of San Francisco
Subscribed and sworn to (or affirmed) before me

on this mday of ﬂ&il ,20ﬂ_,

by el Valedi~ ,

proved to me on the basis of satisfactory evidence

to be the person(s) who appeared before me.
Signature: ;Qt aAy\ .

KURT ADAM SHULENBERGER
?\ Commission No 2208160

NOTARY PLBLIL CALIFORNIA
SAN FRANCISCO COUNTY

My Comm Experes AUGUST 27 2021

Bovsssonss | 0N seonsens

220 Montgomery Streel, Suite 605 San Francisco, CA 94104 +1.415.576.9500





